Exhibit 1

WRITTEN STATEMENT OF
METROCAST CABLEVISION OF NEW HAMPSHIRE, LLC

October 17, 2014
VIA ECFS

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Attn: Ryan Yates, Esq.; Telecommunications Access Policy Division,
Wireline Competition Bureau

Re: WC Docket Nos. 10-90, 14-93; DA 14-92;
Connect America Fund Phase Il Challenge

Dear Mr. Yates:

MetroCast Cablevision of New Hampshire, LLC (“MetroCast”), FRN 0003784063, hereby
responds to FairPoint Communications’ challenge that the census blocks set forth on the attached
FCC Form 505 are not served by a provider offering qualifying residential fixed voice and
broadband services. MetroCast hereby certifies that qualifying residential fixed voice and
broadband services are provided in all the New Hampshire census blocks set forth on the
attached FCC Form 505. MetroCast demonstrates that it serves these census blocks with voice
and broadband services meeting the Commission’s performance and pricing criteria using the
following attached evidence, including but not limited to: (i) subscriber invoices for each census
block (redacted to protect personally identifiable information and CPNI); (ii) census information
indicating the census block in which an address is located; (iii) copies of performance and
pricing information provided publicly on MetroCast’s website; (iii) copies of MetroCast’s
Acceptable Use Policy and Network Management Policy; and (iv) copies of MetroCast’s
marketing materials promoting the availability of internet and voice services.

1. Served Census Blocks: The attached redacted subscriber invoices demonstrate that
MetroCast serves the relevant census blocks as defined by the Commission’s standards.
All MetroCast services, including broadband internet, digital voice and digital video
products, are available in the census blocks set forth on the attached FCC Form 505.

2. Broadband and Voice Service.

a. Broadband Speed: The attached copy of MetroCast’s Network Management
Policy, as well as and copies of screenshots from MetroCast’s website, confirm
that two of MetroCast’s internet service plans, the High Speed Internet and the
High Speed Ultra, offer mean speeds of 16.34 Mbps / 1.43 Mbps and 45.52 Mbps
/ 4.55 Mbps, respectively, which meet or exceed the FCC’s speed threshold of at
least 4 Mbps downstream and 1 Mbps upstream.

b. Broadband Usage Allowance: The attached copy of MetroCast’s High Speed
Internet Acceptable Use Policy (“AUP”) demonstrates that three MetroCast
internet service plans have usage allowances equal to or exceeding the
Commission’s 100 GB performance standard: the High Speed Basic, the High




Speed, and the Gamer offer usage allowances of 100 GB, 250 GB, and 350 GB,
respectively.

c. Broadband Latency: The attached copy of MetroCast’s Network Management
Policy confirms that all MetroCast’s internet service plans have a latency of
21ms, which is far below the Commission’s maximum 100ms performance
criterion.

d. Broadband and Voice Pricing: MetroCast’s pricing in the challenged census
blocks are “reasonably comparable” under the Commission’s standards to prices
offered in urban areas for the same or similar services. As reflected in the
attached screenshots of MetroCast’s website, MetroCast’s rates are identical in
both urban and rural areas; in fact, MetroCast offers uniform rates throughout the
entire state of New Hampshire. In addition, MetroCast’s rates are less than the
FCC’s interim benchmark prices: MetroCast’s non-promotional price for voice
services, $44.95, is below the FCC’s voice-services benchmark of $46.96, and
MetroCast’s non-promotional price for qualifying broadband services starts at
$50.95, far below the FCC’s benchmark of $60 for qualifying broadband services.

e. \Voice Service: As demonstrated by MetroCast’s FCC Form 477, MetroCast itself
provides Voice Over Internet Protocol (“VVolP”) voice service in the state of New
Hampshire, including the census blocks set forth on the attached FCC Form 505.

In sum, MetroCast serves all the New Hampshire census blocks included on the attached FCC
Form 505 with voice and broadband services that meet or exceed the Commission’s performance
and pricing criteria.

MetroCast is a leading provider of High Speed Internet, Digital Voice and Digital Video services
to residents and businesses in small towns and rural areas in Alabama, Connecticut, Maine,
Maryland, Mississippi, New Hampshire, Pennsylvania, South Carolina and Virginia. MetroCast
is focused on serving small towns and rural areas with the same advanced products and services
that are available in more urban areas. More information can be found at www.MetroCast.com.

Please contact us if you have any questions regarding the foregoing or require additional
evidence.

Respectfully submitted,
Is/

Danny L. Jobe

Vice President of System Operations

MetroCast Cablevision of New Hampshire, LLC
djobe@metrocast.com

(301) 536-1946




MetroCast High Speed Internet Speeds
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High Speed Internet

Internet Speeds

» Internet Speeds With speeds faster than dial up and DSL, you'll never want to be without it. Play, e-mail, shop online, pay bills, do whatever you need to do in no
Wireless Networking time at all. And, because MetroCast Internet Service uses the cable television wires, service is available in all areas served by MetroCast High

| '
WiFi Hotspots Speed Internet

Network Management New Hampshire - Maine - Connecticut - Maryland - Virginia - Pennsylvania - Mississippi

Cable vs. DSL

Focal web Portal Internet Access High Speed Basic | High Speed Internet | High Speed Ultra
Access WebMail

Spam & Virus Filter $26.95/mo* $39.95/mo* $50.95/mo* $69.95/mo*
Support Center up to up to up to up to

Service Assurance Plan 256 Kbps downloads 4 Mbps downloads 15 Mbps downloads 50 Mbps downloads

Packages & Sign Up! 128 Kbps uploads 384 Kbps uploads 1 Mbps uploads 5 Mbps uploads

reat for browsin reat for browsing. checkin great for downloading pictures great for multi-user households,
Y 9 g 9 9 and music, light video streaming frequent gaming and video

I PHONE and checking email email and streaming music and casual gaming streaming

PACKAGE

I VIDEO

Forest & Kosciusko, Mississippi

High Speed Basic High Speed Internet High Speed Ultra

$26.95/mo* $39.95/mo* $50.95/mo* $69.95/mo*

up to up to up to up to

256 Kbps downloads 2 Mbps downloads 7 Mbps downloads 10 Mbps downloads
128 Kbps uploads 256 Kbps uploads 512 Kbps uploads 1 Mbps uploads
ST T T B e e e great for dqwnlogdmg plcturgs great for multl-u§er housgholds,

. ’ ; ; . and music, light video streaming frequent gaming and video

and checking email email and streaming music ) -

and casual gaming streaming

South Carolina

High Speed Basic High Speed Internet High Speed Ultra

$26.95/mo* $39.95/mo* $50.95/mo* $59.95/mo*
up to up to up to up to
256 Kbps downloads 2 Mbps downloads 7 Mbps downloads 10 Mbps downloads
128 Kbps uploads 256 Kbps uploads 512 Kbps uploads 1 Mbps uploads
great for browsing great for browsing, checking great for dqwnlogldmg plcturgs great for muItl-u;.er housgholds,
A ; : ! ) and music, light video streaming frequent gaming and video
and checking email email and streaming music ) ;
and casual gaming streaming
Mississippi
High Speed Economy
$29.95/mo*
up to

1.5 Mbps downloads
256 Kbps uploads

http://metrocast.com/internet_packages.cfm[7/17/2014 11:39:05 AM]



Packages and Pricing for MetroCast Services
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! VIPEO Package Pricing

Bundle with VIP and SAVE BIG off ala carte rates!

Sign Up Now! le Bundles* Products & Rates

Choose the levels of entertainment that are

——— right for you and your family!

$ call Us: Video, Internet & Phone Bundles

Eind your local office »

® Chat With Us:

Click here for LIVE CHAT View VIP Bundles! O Customize It

% Sign Up Now!

Make your selections using . .

the form on this page and Digital Cable TV @ High Speed Internet

we’'ll contact you to set up i . . ..

installation! Basic $309500  High Speed Basic $30950  Digital Phone** $44.95 0
Expanded Basic $72.95 ] High Speed Internet $50.95 [ Unlimited local and long distance in the

SIGN UP » Digital Cable* $85.90 [ High Speed Ultra $69.95 ]  United States and Canada!

Digital Plus* $93.85

|" ‘ Check your _ N _

F local lineup! Equipment Additional Services

See what service levels HD Broadcast signals are included FREE with

I Digital Converter [ subscription to Basic! Add HD Ultra Service $7.95
hawve your cable favorites.
Click Here » HDTV Converter I )
“ Add mDVR in up to 3 rooms! $9.95 [
HD/DVR Converter 0 for $0 KL R
t .
Cable Card® av [0 Premium Channels
DTA® aty 1O Multiple channels from your favorite networks
HD DTA $3.95 [ Add HBO Multiplex $18.95 0
eMTA Rental $6.00 1 {IWIME. A4 Showtime Multiplex $15.95[1
Standard Wired Modem Rental $5.00 =2 Add Cinemax Multiplex $9.95 1
Wireless Internet Modem Rental $7.00 0 Sndore Add Starz/Encore Multiplex $15.9500
Service Assurance Plan $3.95 [
Check out our promotions! » :l Get Started Today! SIGN UP »
Sign up \ call Us: ® Chat With Us: % Sign Up Now!
N ow 1.888.339.3605 Click here for LIVE CHAT Make your selections using the form on this page
} and we'll contact you to set up installation!
click here

http://metrocast.com/bundles.cfm[7/18/2014 11:29:24 AM]



MetroCast High Speed Internet Acceptable Use Policy

MetroCast High Speed Internet Acceptable Use Policy
Printer Friendly

MetroCast Communications (“MetroCast") is dedicated to providing high quality Internet service for our customers. As part of our efforts to
accomplish that objective, MetroCast has implemented this Acceptable Use Policy (this "Policy") for MetroCast High Speed Internet Service for
residential customers (the "Service"). This Policy is in addition to the terms and conditions set forth in the MetroCast Subscriber Agreement and
the Metr t High Internet Priv Poli

All customers, as well as any other users, of the Service (the "subscriber," "customer,” "user," or "you") must comply with this Policy. If you do not
agree to comply with this Policy, you must immediately stop using the Service and notify MetroCast.

Prohibited Uses
You may not use the Service, any MetroCast equipment or any connected device to:

&

undertake or accomplish any unlawful purpose, including, but not limited to, posting, storing, transmitting or distributing information, data or

material that is obscene, illegal, threatening, libelous or defamatory, or that in any way promotes illegal activity, could reasonably be

expected to lead to civil liability or otherwise violate any local, state, federal or international law, order, rule or regulation;

infringe the intellectual property rights of any person or entity, including, but not limited to, uploading, posting, publishing, transmitting,

reproducing, creating derivative works of, or distributing in any way, information, software or other material obtained through the Service or

otherwise that is protected by copyright or other proprietary right without first obtaining appropriate authorization;

+ post, store, transmit or distribute any information, data or material that a reasonable person could deem to be indecent, pornographic,

harassing, threatening, vulgar, hateful, racially or ethnically offensive or otherwise inappropriate, regardless of whether such information,

data or material or its distribution is unlawful;

harm or attempt to harm a minor, including, but not limited to, using the Service to send pornographic, obscene or profane information, data

or material;

+ initiate, perpetuate, or in any way participate in any pyramid or other illegal solicitation scheme;

+ engage in any fraudulent activity, including, but not limited to, impersonating any person or entity, engaging in sender address falsification,
forging any other person's or entity's digital or manual signature, misleading or misrepresenting your identity or performing any other similar
fraudulent activity;

+ transmit or collect responses from bulk, commercial or unsolicited messages (also known as "spam");

+ send multiple copies of the same or substantially similar messages, empty messages, or messages that contain no substantive content, or
send very large messages or files to a recipient that disrupts a server, account, blog, newsgroup, chat or other similar service (also known
as "mail bombing");

+ collect or harvest emails, screen names or other identifiers of any persons or entities without their prior consent, or participate in "spidering";

+ use or distribute tools designed or used for compromising security, such as password guessing programs, decoders, password gatherers,

analyzers, cracking tools, packet sniffers, encryption circumvention devices, keystroke loggers, or Trojan Horse programs, or engaging in

any unauthorized port scanning;

violate the rules, regulations, terms of service or other policies applicable to any network, server, computer database, service, application,

system or website that you access or use;

access any other person's or entity's computer, software or data without their knowledge and consent, breach the security of another user or

attempt to circumvent the user authentication or security of any host, network, or account, including, but not limited to, accessing data not

intended for you, logging into or making use of a server or account that you are not expressly authorized to access or probing the security of
other networks without express authorization to do so;

distribute programs that make unauthorized changes to software (also known as “cracks");

+ use or run dedicated stand-alone equipment or servers or programs from the customer's premises that provide network content or any other

services to others, including, but not limited to, email, web hosting, file sharing and proxy services and servers;

restrict, inhibit or otherwise interfere with the ability of any other person or entity, regardless of intent, purpose or knowledge, to use or enjoy

their equipment or the Service, including, but not limited to, by posting or transmitting any information, software or material that contains a

worm, virus or other harmful feature, or by generating levels of traffic sufficient to impede their ability to use, send or retrieve information; or

restrict, inhibit, interfere with or otherwise disrupt or cause a performance degradation or manipulation, regardless of intent, purpose or

knowledge, to the Service or any MetroCast (or MetroCast supplier) host, server, backbone network, node or service, or otherwise cause a

performance degradation or manipulation to any MetroCast (or MetroCast supplier) facilities used to deliver the Service.

R

&
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You also may not:

+ copy, distribute or sublicense any software provided in connection with the Service, except that you may make one copy of each software
program for back-up purposes only;

+ service, alter, modify or tamper with MetroCast equipment (including any embedded software) or the Service (including the speed of the
Service) or permit any other person or entity who is not authorized by MetroCast to do so;

+ access or use the Service with an Internet Protocol ("IP") address other than an IP address provided for you by MetroCast, or otherwise
alter, modify or tamper with your IP address assignment or method of assignment;

+ resell the Service or otherwise make available outside of the customer's premises the ability to use the Service (for example, through wi-fi or
other methods of networking), in whole or in part, directly or indirectly, including, but not limited to, for operation as an internet service
provider or for a business enterprise or purpose, whether or not for profit; or

4+ use the Service for any type of use that is not recreational, residential or personal use.

Excessive Bandwidth Consumption

http://metrocast.com/policy_HSI_AUP.cfm[7/17/2014 11:40:20 AM]



MetroCast High Speed Internet Acceptable Use Policy

High-speed bandwidth and network resources are not unlimited. Managing MetroCast's network is essential as MetroCast works to promote the
use and enjoyment of the Internet by our customers. As explained above, the Service is for recreational, residential and personal use. MetroCast
has established a monthly bandwidth usage limit per Service account. Service usage may not exceed the following limits for each type of
subscriber account:

MetroCast Subscriber Account: Monthly Bandwidth Usage Limit:

MetroCast Access 25 GB

MetroCast High Speed Basic 100 GB
MetroCast High Speed 250 GB
MetroCast Gamer 350 GB

Use of the Service in violation of the limits above is a violation of this Policy. Note that the retail names of the services (Access, High Speed
Basic, High Speed and Gamer) may be subject to change.

Common activities that may cause excessive bandwidth consumption in violation of this Policy include, but are not limited to, numerous or
continuous bulk transfer of files and other high-capacity traffic using hypertext transfer protocol ("HTTP"), file transfer protocol ("FTP"), video
transfers, peer-to-peer applications and newsgroups. In the event that your usage of the Services exceeds the above-described limits, MetroCast
may, in its sole discretion, suspend or terminate your Service account or request that you upgrade your Service level, or subscribe to a version of
MetroCast's commercial grade Internet service if you wish to continue higher bandwidth consumption levels. MetroCast's determination of the
level of bandwidth consumption by Service accounts is final and binding.

Computer and Data Security

You are responsible for maintaining the security of your computer and any other device that you use in connection with the Service, and any data
stored on that computer or device. You are responsible for implementing standard anti-virus practices, including using anti-virus software with up-
to-date virus definitions. If you use a wireless modem, router or other device in connection with the Service, you are also responsible for taking
security measures that are recommended by the manufacturer of the wireless device.

Email Accounts

Without limiting any other termination rights that MetroCast has under this Policy, MetroCast reserves the right to disable any email account that
is inactive for more than ninety (90) days, and to terminate any email account that is inactive for more than one (1) year. MetroCast will consider
an email account inactive from the last date that you have logged into and accessed that email account. In order to avoid having your email
account disabled, you must log into your email account at least once every ninety (90) days. MetroCast is not responsible for forwarding email
sent to any account that has been disabled, suspended or terminated. At MetroCast's discretion, any such email will be returned to the sender,
ignored, deleted, or stored temporarily. In the event that a Service account is terminated for any reason, all email associated with that account
(and any secondary accounts) will be permanently deleted. MetroCast also reserves the right to delete any email message in any email account
that has not been read or retrieved from the account for more than one hundred and twenty (120) days after such message is received. If
MetroCast deletes email messages from your account, they may not be retrieved later. You are solely responsible for backing up and archiving
any important email.

MetroCast also reserves the right to establish and modify general practices and limits concerning the use of email accounts, including without
limitation, the maximum number of days that email messages will be stored, the maximum number of email messages that may be sent from or
received by an email account, the maximum size of any email message that may be sent from or received by an account, and the maximum disk
space that will be allotted on our servers to an e-mail account on your behalf. You agree that MetroCast has no responsibility or liability for the
deletion of or failure to store any messages and other communications or other content maintained or transmitted by using a MetroCast email
account. MetroCast may notify you of any such general practices or changes thereto by email.

Policy Violations
MetroCast, in its sole and absolute discretion and without limiting any other rights or remedies it may have, may suspend or terminate the Service
for failure to comply with the provisions of this Policy.

If you are a subscriber to the Service, you are responsible for any violations of this Policy by anyone else using it through your account,
regardless of whether the violation was done without your knowledge or consent.

You agree to indemnify, defend, and hold harmless MetroCast, its affiliates, shareholders, members, managers, officers, directors, employees and
agents from and against any and all claims, demands, costs and expenses (including reasonable attorneys' fees and any cost or fees for
investigation of such claims or demands) resulting from you or any user of your account violating this Policy.

MetroCast is not obligated to monitor the activity of Service accounts to determine whether there are violations of this Policy. However, MetroCast
reserves the right to investigate suspected violations of this Policy, including the gathering of information from the user or users involved and the
complaining party, if any, and examination of material on MetroCast's servers and network. The failure by MetroCast or its suppliers to enforce
this Policy shall not be construed as a waiver of any right to do so at any time. You agree that if any portion of this Policy is held invalid or
unenforceable, that portion will be construed consistent with applicable law as nearly as possible, and the remaining portions will remain in full
force and effect.

Policy Updates

MetroCast reserves the right to update or modify this Policy from time to time. Any such update or modification will be effective immediately upon
posting. MetroCast will use reasonable efforts to make customers aware of any changes to this Policy, which may include sending e-mail
announcements or posting information on MetroCast's website. Customers of the Service should read any MetroCast announcements that they
receive and regularly visit the MetroCast website and review this Policy to ensure that their activities conform to the most current version.

Contact Us
If you have any questions regarding this Policy or to report a violation of this Policy, please contact MetroCast at aup@metrocast.com.

Effective Date: January 1, 2011

http://metrocast.com/policy_HSI_AUP.cfm[7/17/2014 11:40:20 AM]



MetroCast Network Management Policy
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MetroCast Network Management Policy

Printer Friendly
How does MetroCast apply the FCC's Open Internet Policies?

MetroCast provides Internet services to customers located in New Hampshire, Maine, Connecticut, Pennsylvania, Maryland, Virginia, Mississippi,
Alabama and South Carolina. Our Internet services are provided over MetroCast's hybrid fiber optic-coaxial cable network, which also delivers
video and voice services to our customers. We are committed to providing our Internet services as an open platform for innovation, investment,
job creation, economic growth, competition, and free expression.

The purpose of this disclosure is to provide information regarding our network management practices and the performance and commercial terms
of our broadband Internet access services to enable our customers to make informed choices regarding the purchase and use of our services, in
accordance with the disclosure rules of the Federal Communications Commission. MetroCast does not block any lawful content, applications,
services, or our customers' use of non-harmful devices, or discriminate in transmitting lawful network traffic except as reasonably necessary to
manage our network effectively for the benefit of our customers as described below. This disclosure is intended to be informational and does not
replace or alter the legal terms and conditions of our service, which are posted at http://www.metrocast.com/policies.cfm.

Internet Service Speeds

MetroCast's broadband Internet services are available at different upload and download speeds and price points depending on the uses that the
customer wants to make of the broadband connection (e.g. email, web browsing, video and audio streaming, gaming, or downloading large files).
The specific levels of Internet service that are available can be found at http://www.metr t.com/internet, k .cfm for all residential
Internet packages and at http://www.metrocastbusiness.com/business_internet_packages.cfm for all commercial Internet packages', where
customers can also obtain information about the typical applications that are suitable for each service level.

While MetroCast engineers its network to achieve the "up to" speeds for each of the service levels offered, we cannot guarantee that individual
customers always will experience those speeds. The following variables (which are often out of MetroCast's control) can affect the actual speeds
experienced by a customer:

1. Performance of a customer's computer, including its age, processing capability, operating system, the number of applications running
simultaneously, and the presence of any adware and viruses.

2. Type of connection between a customer's computer and modem. For example, wireless connections may be slower than direct
connections into a router or modem. Wireless connections also may be subject to greater fluctuations, interference and congestion.

3. The distance packets travel (round trip time of packets) between a customer's computer and its final destination on the Internet,
including the number and quality of the networks of various operators in the transmission path. The Internet is a "network of networks." A
customer's connection may cross the networks of multiple providers before reaching its destination, and the limitations of those networks
most likely will affect the overall speed of that Internet connection.

4. Congestion or high usage levels. If a large number of visitors are accessing a site or particular destination at the same time, a customer's
connection will be affected if the site or destination does not have sufficient capacity to serve all of the visitors efficiently. Performance also
can be affected by heavy use of our Internet service by our customers, which sometimes results in periods of congestion within our network.

5. Gating of speeds or access by the website or destination. In order to control traffic or performance, many websites limit the speeds at
which visitors can download material from their sites. Those limitations will carry through to a customer's connection.

6. The performance of the cable modem you have installed. Modem performance may degrade over time, and certain modems are not
capable of handling higher speeds. Please see the "Equipment" section below.

In addition to the variables described above, customers' Internet speed will depend on the service level to which they subscribe. MetroCast
performed internal speed tests from a number of points within our networks. Performance data was collected during the "busy hour" (7 p.m. to 11
p.m. Monday through Friday) for each of the Internet service levels offered by MetroCast. Our tests measured broadband performance on a
sample of our systems and the results below do not reflect the performance levels to be expected by any individual customer served by any
particular MetroCast system.

Internal Test Results?

Service Level Internet Access High Speed Basic High Speed Internet High Speed Ultra
Mean Download Speed 245 Kbps 5.03 Mbps* 16.34 Mbps* 45.52 Mbps*
Mean Upload Speed 119 Kbps 714 Kbps* 1.43 Mbps* 4.55 Mbps*
Mean Latency (in milliseconds)® 21 21 21 21

Customers are able to test the speeds that they are receiving on MetroCast's network at http:/speedcheck.metrocast.net.

Customers' use of our Digital Phone service has no discernable impact on their Internet service performance.

http://www.metrocast.com/policy_network_management.cfm[7/17/2014 1:33:30 PM]



MetroCast Network Management Policy

Commercial Terms of Internet Service

MetroCast has multiple levels of residential Internet service available, and the price of each service level is set forth at

m/intern k .cfm. From time to time, MetroCast will make available promotional rates and discounts for our
Internet services. More information on our current promotions is available at http://www.metrocast.com/promotions.cfm. As set forth in our Internet
Acceptable Use Policy available at http://metr t.com/policy_HSI_AUP.cfm, MetroCast has several monthly bandwidth usage thresholds
associated with its different service levels. If a customer exceeds the monthly bandwidth usage threshold associated with their service level,
MetroCast may, in its sole discretion, suspend or terminate their Internet service or request that they upgrade their service level, or subscribe to a
version of MetroCast's commercial grade service. More information on our commercial grade service levels is available at
http://www.metrocastbusiness.com/business_internet_packages.cfm.

Internet Privacy Policies

MetroCast values the privacy of our Internet service customers and follows procedures to ensure that information we collect is reasonably
protected. Additional details concerning the types of information MetroCast collects, how the information is used and customer privacy rights can

be found at http://www.metrocast.com/policy_HSI_PP.cfm.

Network Management

In order to ensure that our customers receive high quality Internet service, MetroCast uses various practices to manage our network. These
practices help to ensure that our customers have access to sufficient broadband capacity at all times, including during periods of high demand,
and that our network and customers are protected against malware, spam, viruses and other threats originating over the Internet.

Congestion Management Practices

Except as specifically described below, we do not target specific types of traffic based on the nature of the technology or the identity of the
provider, modify protocol fields in ways not prescribed by the protocol standard, or otherwise inhibit or favor certain applications or classes of
applications. We may utilize network address translation to enable multiple customers to share a single IP version 4 ("IPv4") address due to the
increasing scarcity of IPv4 addresses. In addition, in connection with the transition from IPv4 addresses to IP version 6 ("IPv6") addresses, we
may also utilize network address translation or other mechanisms to provide access to IPv4-only supported content to customers whose devices
do not support IPv4, or to provide access to IPv6-only supported content to customers whose devices do not support IPv6 content. We do not
block or manage any specific protocols or protocol ports, except that we do so to prevent residential Internet customers from operating servers or
server-like daemons and processes, or in rare cases we may take other corrective action after providing written notice to a customer who has
violated the terms of service.

Residential customers are prohibited from using or running dedicated stand-alone equipment or servers or programs from the customer's
premises that provide network content or any other services to others, including, but not limited to, email, web hosting, file sharing and proxy
services and servers (e.g. FTP, file or game). For further information regarding prohibited uses see

http://www.metr .com/policy_HSI_AUP.cfm.

As set forth in our Internet Acceptable Use Policy available at http://www.metr t.com/policy_HSI_AUP.cfm, MetroCast has monthly bandwidth
usage thresholds associated with its different service levels. While MetroCast does not employ any physical methods to limit speeds of heavy
users during periods of congestion or restrict traffic, it does contact customers who exceed their applicable monthly bandwidth usage thresholds
to advise those customers to reduce their usage, or if they wish to continue consuming bandwidth in excess of their applicable service level limits,
to request that they upgrade their service level or subscribe to a version of MetroCast's commercial grade service. As described in the
"Commercial Terms of Internet Service" section above, MetroCast reserves the right to suspend or terminate the Internet service of any customer
whose use exceeds his or her monthly limits.

Network Security

MetroCast uses a number of tools and techniques to protect its network and customers from malicious and unwanted Internet traffic such as
preventing the distribution of viruses or other harmful code and preventing the delivery of spam to customer email accounts. Because the nature
of external threats to the network are constantly evolving, MetroCast's network security practices necessarily are dynamic and regularly changing.
In general, these security practices should not have any effect on our customers' use of their network connections.

Equipment

MetroCast supports the use of DOCSIS 2.0 and 3.0 modems and non-complying standards will not operate with our network's performance
standards. The following modem models are approved by MetroCast to help ensure the best possible Internet performance: DOCSIS 3.0 Motorola
SB6121 and SB6180 modems; DOCSIS 3.0 ARRIS CM820 modems; DOCSIS 3.0 Motorola SBG6580 wireless modems; DOCSIS 3.0 ARRIS
DGB860A wireless modems; DOCSIS 3.0 ARRIS TG852 and TG862 wireless modem/eMTAs; DOCSIS 3.0 ARRIS CM820 modems; and DOCSIS
3.0 ARRIS TM822 eMTAs. Customers may rent modems from us, or obtain them from a third party. Voice eMTAs may only be rented from
MetroCast, as eMTAs purchased from third parties are not permitted on our network.

Questions / Complaint Process

Existing MetroCast Customers
Existing MetroCast customers who have any questions or wish to lodge a complaint concerning MetroCast's Internet services or policies should

contact your local MetroCast Technical Support department.

If the question or complaint involves the performance of your Internet service, please first run a speed test at http: heck.metr t.net and
provide us with the result when you contact us. If you have home network or wireless devices, try plugging your Ethernet cable directly into your
cable modem from your PC to determine whether your devices are the source of the problem.

Other Questions/Complaints
If you are not an existing MetroCast customer but have a question or complaint regarding our Internet service please contact MetroCast's Abuse

http://www.metrocast.com/policy_network_management.cfm[7/17/2014 1:33:30 PM]
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Exhibit 2

Statement of Service

Page 1 of 4
Billing Date: August 21, 2014

Account Number: [N

How to reach us ....
Office hrs M-F 8:00am-6:30pm
Sat 8am-4:30pm www.MetroCast.com
Phone hrs 24/7 1-800-852-1001

For Service At...
35 JELLYSTONE PARK
NEW HAMPTON NH 03256-4110

Account Summary

Please see reverse side for account details.

Previous Balance $ 199.95
Payment(s) -199.95
Monthly Charge(s) 199.95
Balance Due $ 199.95|
Payment Due Date 09/10/14

For Your Information

IMPORTANT CHANNEL ANNOUNCEM
Digital Basic chs. 275 & 794 by 9/5/14.

HBO & CINEMAX FREE PREVIEW

ENT: SEC Network & SEC Network HD will launch on

- 9/5 to 9/8! Get access to HBO & MAX in HD &

On Demand! See the season 5 premiere of the HBO series Boardwalk Empire.
Digital equipment required. To block programming, please use the parental confrol

feature available on your digital box.

Payment Coupon

Please detach and enclose this portion with your
payment. Please do not send cash. Make checks
payable to METROCAST CABLEVISION.

Check here for change of billing
information or comment,

Note: Changes MUST appear on
reverse side.

METROCAST CABLEVISION
PO BOX 9253
CHELSEA MA 02150-8253

”"Illh“ll“l”llllllllll"ll |IIIIIII'IlII"I“lI"III"I“I

Billing Date: August 21, 2014

% _

$199.95
09/10/14

Balance Due
Payment Due Date

Amount Enclosed §

"



Page 2 of 4

AGCDU nt Detall This statement is for services from 08/23/14 through 09/22/14.

B OIS BETEIoE o e b er i L T A G R s B e A A T nen $199.95
Payment(s)

08/04 Payment = THEik YOU | amiassisomissitiiomisiisioio st nassesna -199.95
Monthly Charge(s)

08/23 - 09/22 PRGN MOTSIURERIAl  cicicimistivisssmrissisive sisesassssssirad sins ) sainismianssaaonse 5.00
08/23-09/22  Mbs Madem Discount ....... -5.00
08/23 - 09/22 PR COM Advanced HSD 199.95

SUBLOTA! oo 199.95
Balance DUB . saicstaiivsodiimnasi e e e e e i $199.95

By sending your check, you authorize MetroCast 1o convert your check into an electronic payment. This process captures
an image of your check thus destroying the physical check. You understand the funds may be debited from your account as
early as the same day dpayrnent)s recaived and that your bank will not return your original check to you. For immediate
assistance with Closed Captioning in the NH Region Flsase call, fax or email the following: Phone - 800-952-1001; Fax -
803-524-5190; customerservice @ metracast.com Written Complaints may be sent to; closedcaptioning@metrocast.com;
Fax: gsm) 993-1100 Or Mailed to: Megan Taylor, Paralegal, Harron Communications, 70 E. Lancaster Ave., Frazer, PA
19355 If you have questions about a written complaint, you can reach Ms. Taylor by calling (610) 893-1077.

PLEASE NOTE: This number should only be used in connection with written closed cactioning complaints.

Immediate concerns should be direcled io the number(s) listed above. SG4AGDCH

Your Franchise Aulherily 1s: Tawn OF New Hamplen 6 Pinnacle Hill Rd New Hamptan, NH 03256 Community iok NhOD&S

New Billing Address?  Please print only new billing information below and check the

box on the reverse side. Thank You. 8
New Address/Comment

City State Zip

Work Phone () Home Phone { )

SC7S00GC
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330019657003051 Exhibit 3

Statement of Service

Page 1 of 2
METROCAST CABLEVISION Bliling Date: September 13, 2014
9 APPLE RD BELMONT NH 03220-3251 Account Number:
14 YNNMNNYNN 01 002998 0008
How to reach us ....
Office hrs M-F 8:00am-6:30pm
BARNSTEAD NH 03218-4079 Sal Bam-4:30pm www_MetroCast.com
5‘50(.‘11 ¢ LS00 205 | Phone hrs 24/7 1-800-952-1001
For Service At...
e W e Ty 555 GARLAND Ro
EARNSTEAD NH 03218-4079
Account Summary Previous Balance $ 44.95
We appreciate your business. Payment must be received on Payment(s) -44.95
or before the due dale to avoid a late payment fee (taxes Monthly Charge(s) 44.95
may apply). This invoice does not Include account activity
after the statement date. Halancs Due $ 44'95]
Payment Due Date 10/03/14

Please see reverse side for account details.

For Your Information

IMPORTANT CHANNEL INFORMATION Fusion, an information, news & lifestyle network, will
join Digital Basic on chs. 216 & 797 on September 30, 2014. See www.MetroCast.com for
details.

For more information about MetroCast go to MetroCast.com or chat with an online
representative at MetroCast.com/Support. For your convenience we accept all major
credit cards and offer online bill pay or recurring bill pay options.

September 13, 2014

Account Number:
Please detach and enclase this portion with your
payment. Please do not send cash. Make checks Name:
payable to METROCAST CABLEVISION.

BARNSTEAD NH 03218-4079
|:| Check here for change of billing Balance Due $44.95
information or comment.
Note: Changes MUST appear on SAyRiant Il Dete Ll Ll
reverse side. Amount Enclosed

METROCAST CABLEVISION
PO BOX 9253
CHELSEA MA 02150-9253

LT T T ST L (T e e e A E T Y

okl



Page 2 of 2

ACCOI.lnt DEtﬂil This statement is for services from 09/20/14 through 10/19/14. ¥
Previbus Balance 4., D P A e R e e By oyl $ 44,05
Payment(s)

08/25 PRV = THERKEY DL 5 onsainis v nssiohns sesiiabivn o e wop sy ssanssn s A e kb RS H GV AL T -44.95
Monthly Charge(s)

09/20 - 10/19  Modem Rental ...occovoecvinicieins, VR DT 5.00
09/20 - 10/19 High Speed Basic 39.95

1430 ) O e e Y 44.95

Balaten PUB v s i i b i i s e S A b $44.95

By sending your check, you authorize MetroCast to convert y(nur check inta an electronic payment, This process captures
an image of your check thus destroying the physical check, You understand the funds may be debited from vour account as
early as the same day paymant is racalved and that your bank will not return your original check to you. For immediate
assistance with Closed Captioning in the NH Reglon please call, fax ar emall the following: Phone - B00-252-1001; Fax -
803-524-5190; customerservice @metrocast.com Wrilten Complaints may be sent to: closedcaplioning @ metrocast.com;
Fax: (610) 993-1100 Or Mailed to; Megan Taylor, Paralegal, Harran Communications, 70 E. Lancaster Ave., Frazer, PA
18355 If you have qluestinns about a written complaint, you can reach Ms. Taylor by calling f61 0) 893-1077.

PLEASE NOTE: This number should nnl‘y be used in connection with writlen closed captioning complaints.

Immediate concerns should be directed fo the number(s) listed above. SGAAGOEN

Yaur Frarchise Authority s Board OF Salectrmen Town Hall Barnstaad, NH 03218 Community |d# Nho187

New Billing Address?  Please print only new billing information below and check the

box on the reverse side. Thank You. s ?
¥ 4

New Address/Comment

City State Zip

Work Phone () Home Phone ()

SCT78hoCC

k1
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330039561005146

METROCAST CABLEVISION

9 AFPLE RD BELMONT NH 03220-3251
8282 1600 ZM RP 06 08072014 YNNNNYNN 07 004083 0011

WOLFEBORO NH 03894-4709
22,0035 oS Hb

S R R RUTTTR T | G R TR R LA

Exhibit 4

Statement of Service
Page 1of 3

How to reach us ....

Office hrs M-F 8:00am-6:30pm
Sat 8am-4:30pm www MetroCast.com
Phone hrs 24/7 1-800-952-1001

For Service At...
343 STONEHAM RD
WOLFEBORO NH 03894-4709

Billing Date:
Account Number:

4

Account Summary

We appreciate your business. Payment must be received on
or before the due date to avoid a late payment fee (taxes
may apply). This invoice does not include account activity
after the statement date.

Please see reverse side for account details.

Previous Balance $193.63
Payment(s) -193.63
Monthly Charge(s) 184.25
Taxes & Fee(s) 9.38
Balance Due | $ 193.63]
Payment Due Date AUTOPAY

[YOUR AUTO EFT WILL BE PROCESSED ON 09/16/14 ]

For Your Information

IMPORTANT CHANNEL INFORMATION Fusion, an information, news & lifestyle network, will
join Digital Basic on chs, 218 & 797 on Sepiember 30, 2014. See www.MetroCast.com for

detajls.

For mere information about MetroCast go to MetroCast.com or chat with an online
representative at MetroCast.com/Support. For your convenience we accept all major
credit cards and offer online bill pay or recurring bill pay options.

Payment Coupon

Billing Date:

September 6, 2014

Account Number:

Flease detach and enclose this portion with your
payment. Please do nof send cash. Make checks
payable io METROCAST CABLEVISION.

]

Check here for change of billing
information or comment.

Note: Changes MUST appear on
reverse side.

METROCAST CABLEVISION
PO BOX 9253
CHELSEA MA 02150-9253

Balance Due
Payment Due Date

Amount Enclosed

Name:

WOLFEBORO NH 03894-4709

$193.63
AUTOPAY




Page 2 of 3

Accou nt DEta || This statement is far services from 09/13/14 thraugh 1EOJ12:'14. ¥
RrEVIOUS BHIAHENY. & o haitnia b it s i Bt e rs ot s e e B R e T sl $ 19363
Payment(s)

08/16 EFT Pavniant | L. oo bk iain dEM a0 AL R Ll L ab L i A, o Ul -193.83
Monthly Charge(s)

09/13 - 10/12
09/13 - 10/12
0913 - 1012
09/13 -10/12
09/13 - 10/12
09/13 -10/12 etroCast VIP Plus

F 1] v ] PRS0 R RN LT AL Uit WA S P R 184.25

Taxes & Fee(s)

09/06 FCC Regulatory FBe ........iciiimim i TR bR s e s 0.09
098/06 Federal Telecom Relay Service FEe .......cocevvvevviiveiceciiciininnen. 0.21
09/06 Federal Universal Service Fund Fee ..........ccocooiiiviciceeecs 1.89
09/06 Emergancyf 911 Faa ..ineanibiaia ddimma: 0.57
09/06 Franchise FRa .oaimmamihag 396
09/06 Communicaon T (PROMB)L it iiritisiisterirr sk voei souss bovsacheossamees 2.66

Subtotal .........ceeeeennins 9.38

ey s R s R NI 3, VPR L RS E SN DO S Y YT R $193.63

By sending your check, you authorize MetroCast td convert your check inte an electronic payment. This process captures
an image of your check thus destroying the physical check, You understand the funds may be debited from your account az
eatly as the same day payment is received and that your bank will not return your original check to you. For immed|ate
assistance with Closed Captioning in the NH Region please call, fax or email the following: Phone - 800-852-1001; Fax -
603-524-5190; cuslornerservice @meirocast.com Wrilten Complaints may be sent to: closedcaptioning@metrocast.com;
Fax: gsm} 593-1100 Or Malled to: Megan Taylor, ParaLegal, Harron Communications, 70 E. Lancaster Ave., Frazer, PA
198355 | you have questions about a written complaint, you can reach Ms, Taylor by calling (610) 993-1077,

PLEASE NOTE: This number should only be used in connection with written closed captioning complaints.

Immediate concerns should be directed to the number(s) listed above, SBAAGDCN

Your Franch|se Authorily Is: Board Of Salectmen Town Hall Wolfeboro, NH 03884 Community [d# NhO121

New Billing Address?  Please print only new billing information below and check the

box on the reverse side. Thank You. ] i
4 o

New Address/Comment

City State Zip

Work Phone () Home Phone ()

SCTANNCC
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330130430011031 Exhibit 5

Statement of Service
Page 1 of 5

9 APPLE RD BELMONT NH 03220-3251 Account Number:

8282 1600 ZM RP 13 08142014 NNNRNNYNN 01 002771 0010
How to reach us ....

216 HODGDON RD gfﬁ%e hrihng B:OGam-Ta:SlOpew :
NORTHFIELD NH 03276-4042 at Bam-4.:30pm www.Melrot.ast.com
Phane hrs 24/7 1-800-952-1001

For Service At...
Ll el 216 HODGDON RD
NORTHFIELD NH 03276-4042

Account Summary Previous Balance $ 60.04
Payment(s) -60.04

Please see reverse side for account details. Monthly Charge(s) 29.30
Taxes & Fee(s) 0.14

Balance Due | $ 60.04]

Payment Due Date AUTOPAY

[VOUR AUTO EFT WILL BE PROCESSED ON 08/23/14 |

For Your Information

You're on the go. Now MetroCast High Speed Internet goes with you! Access WiFi hotspots
outside your home, free with your MetroCast High Speed Internet subscription. Plus, save on
your cellular data plan! To find a hotspot near you, visit MetroCast.com/hotspots.

IMPORTANT CHANNEL ANNOUNCEMENT: SEC Network & SEC Network HD will
launch on Digital Basic chs. 275 & 794 by 9/5/14.

HBO & CINEMAX FREE PREVIEW -- 9/5 to 9/8! Get access to HBO & MAX in HD & On
Demand! See the season 5 premiere of the HBO series Boardwalk Empire. Digital equipment
required. To block programming, please use the parental control feature available on your
digital box.

Payment Cou pon Billing Date: August 13, 2014

Account Number:
Please detach and enclose this portion with your
payment. Please do not send cash. Make checks Name:
payable to METROCAST CABLEVISION.

NORTHFIELD NH 03276-4042

|:l Check here for change of billing Balance Due $ 60.04
information or comment. Pavment Due Date AUTOPAY
Note: Changes MUST appear on yme "
reverse side. Amount Enclosed §

METROCAST CABLEVISION
PO BOX 9253

CHELSEA MA 02150-9253
01 L L T Pt QAR Y G T LT R TR A

ok



Page20of 5

Account Detail s statement s for services from 08/17/14 through d8/16/14. o

Braliols Bl o s A o oh s it ot AR S S B A R e $ 60.04

Payment(s)

07/23 EF TP RYIIBIE <ot innscnsnnisnsedatin it is s dvhividnnia b b dant s s ey -60.04

Monthly Charge(s)

08/17 - 09/16 Horsis 3.0 Madarm Bantal | .. et hedidiiin i ssssnsans b ssskibesinnd 5.00

08/17 - 09/16 MetroCast High Speed  .........coenees 50.95

oan7-cone (N 395
SUBIEEAL, oaidmmn oo siasmsitessois 59.90

Taxes & Fee(s)

08/13 e e [T i - S o, s LR 1) O R IS R R O e 014

$ 60.04

B AIENEE DB o s viciniveisvis e iy ok msiiass dasio R s AR A T Ly T AT Y

By sending your chack, you authorize MetroCast to convert your check into an electronic payment. This process captures
an image of your check thus destroying the physical check. You understand the funds may be debited from your account as
early as the same day payment is receivad and that your bank will not return your original check to you. For immediate
assistance with Closed Captioning In the NH Region please call, fax or email the following: Phone - B00-852-1001; Fax -
B03-524-5130; customerservice @ metrocast.com Written Complaints may be sent to; closedcaptioning @ meltrocast.com;
Fax: (610) 993-1100 Or Mailed to: Megan Taylor, Paralegal, Harran Communications, 70 E. Lancaster Ave,, Frazer, PA
19355 If you have questions about a written complaint, you can reach Ms, Taylar by calling (610) 983-1077.

PLEASE NOTE: This number should only be used in connection with written closed captioning complaints.

Immediate concems should be directed to the number(s) listed above SEAAGOCN

Your Franchise Autharlly Is: Board Of 3elecimen Town Hall Northfiald, NH 03276 Community 16# NhDDT1

New Billing Address?  Please print only new billing information below and check th‘ei

box on the reverse side. Thank You. (1
" 4
New Address/Comment
City State Zip
Work Phone { ) Home Phone { )

SCT800CC

~k

LT



Statement of Service w= G
Page 1 of 4

METROCAST CABLEVISION E“-l‘IILng Date: August 21, 2014
9 APPLE RD BELMONT NH 03220-3251 Account Number:
8282 1600 ZM RP 21 08222074 NNNNNYNN 01 Q07773 0026

How to reach us ....
212 HODGDON RD Office hrs M-F 8:00am-6:30pm

[ - y Sat 8am-4:30pm www_MetroCast.com
HAEHEL DI04 Phane hre 24/7 1-800-952-1001

For Service At...
PO g Fya e L L DL O LT EEE P g g enqqad g} o] e HEa | 212 HODGDON RD
I TR BT U L AU T TR R E TR R e e s

Account Summary Previous Balance $ 170.95
t -76.00

Your account is past due. Flease remit the total balance due Payment(s)
immediately to avoid a $25.00 collection effort charge or Monthly Charge(s) 68.35
disconnection of service. If payment was made after the Other Charge(s) 5.00
remittance date, please disregard this message. Thank you. Taxes & Fea(s) 1.82
Please see reverse side for account detalls. et ke | 3 170'121
Payment Due Date Upon Receipt

For Your Information

IMPORTANT CHANNEL ANNOUNCEMENT: SEC Network & SEC Network HD will launch on
Digital Basic chs. 275 & 794 by 9/5/14.

HBO & CINEMAX FREE PREVIEW -- 9/5 to 9/8! Get access to HBO & MAX in HD &
On Demand! See the season 5 premiere of the HBO series Boardwalk Empire.
Digital equipment required. To block programming, please use the parental conirol
feature available on your digital box.

Payment coupon Billing Date: August 21, 2014

Account Number:
Please detach and enclose this portion with your

paymenl. Please do not send cash. Make checks Name:
payable to METROCAST CABLEVISION. NORTHFIELD NH 03276-4042
D Check here for change of billing Balance Due $170.12
information or comment. Payment Due Date Upon Receipt
Mote: Changes MUST appear on y 2 :
reverse side, Amount Enclosed §

METROCAST CABLEVISION
PO BOX 9253
CHELSEA MA 02150-8253

P P L o L 1 et LT R



Page 2 of 4

Account Deta iI This statement is for services from 09/01/14 through 09¥30/14 '
i BB, oL s e s e I L e $170.95
Payment(s)

08/06 Payrerit=THank You siiibiaieins ehahimitiiaimms T -76.00
Maonthly Charge(s)

09/01 - 09/30

09/01 - 09/30
09/01 - 09/30
09/01 - 09/30

SUBEOEL | ki s Gt sauiho sauiuotes 195058 AL iR AN kb Sk K A DS MBS R A TR RS Wi 68.35

Other Charge(s)

w7

Taxes & Fee(s)

08/21 FGE RegUIEIOrY FO8 <rolusamsminsivabit i it s i sk de st drens 0.08
ne/21 Municipal Right Of Way Fee 0.14
na/21 Franchise Fee 1.59

SUEROtA) sk et PRSP PR LN LA PILR (o s SB s S r i 1.82

Balance DU v o ditisiicimmgtme sk PO (1 P T J e P TS e JE g e L) $170.12

By sending your check, you authorize MetroGast to convert your check into an electronic payment. This process captures
an Image of your chack thus destroying the physical check, You understand the funds may be debited from your account as
early as the same day payment is received and that your bank will not return your original check to you. For immediate
asgistance with Closed Captioninu? in the NH Region please call, fax or email the following: Phone - B00-952-1001; Fax -
B03-524-5190; customerservice@ metrocast.com Written Complaints may be sent to: closedeaptioning@metrocast.com,
Fax: gﬁio} 993-1100 Or Mailed to: Magan Taylor, Paralegal, Harron Communications, 70 E. Lancaster Ava., Frazer, PA
18355 If you have questions about a written complalnt, you can reach Ms, Taylor by calling (610) 893-1077.

PLEASE NOTE: This number should only be used In connection wilh written elosed captioning complaints.

Irmmediate concemns should be directed fo the number(s) listed above. SO4AGOCN

Your Franchise Aulhorily 1s: Board Of Selectmen Town Hall Northfield, NH 03276 Community |d# NhOD11

New Billing Address?  Please print only new billing information below and check the

box on the reverse side. Thank You. ¢
o b
New Address/Comment
City State Zip
Work Phone () Home Phone ()

BLTA00GC
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Exhibit 6

WRITTEN STATEMENT OF
METROCAST CABLEVISION OF NEW HAMPSHIRE, LLC

October 17, 2014
VIA ECFS

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Attn: Ryan Yates, Esq.; Telecommunications Access Policy Division,
Wireline Competition Bureau

Re: WC Docket Nos. 10-90, 14-93; DA 14-92;
Connect America Fund Phase Il Challenge

Dear Mr. Yates:

MetroCast Cablevision of New Hampshire, LLC (“MetroCast”), FRN 0003784063, hereby
certifies that MetroCast offers qualifying residential fixed voice and broadband services in
census block 330099612005046 in Grafton County, New Hampshire as set forth on the attached
FCC Form 505. MetroCast hereby requests the Commission waive the requirement that a
provider must provide evidence that a current or former customer has or has had broadband
service in a census block. MetroCast provides broadband and voice services to customers in the
adjacent census blocks to 330099612005046, and has broadband facilities in census block
330099612005046. Supporting evidence for this includes the MetroCast plant design map for
the area indicating the presence of broadband facilities in the block.

Additionally, MetroCast demonstrates that it serves this census block with voice and broadband
services meeting the Commission’s performance and pricing criteria using the following attached
evidence, including but not limited to: (i) a subscriber invoices for customers in the adjacent
census blocks (redacted to protect personally identifiable information and CPNI); (ii) census
information, including census block maps; (iii) copies of performance and pricing information
provided publicly on MetroCast’s website; (iv) copies of MetroCast’s Acceptable Use Policy and
Network Management Policy; and (v) copies of MetroCast’s marketing materials promoting the
availability of internet and voice services in those blocks.

1. Served Census Blocks: The attached redacted subscriber invoices and associated census
information and maps demonstrate that MetroCast serves the relevant census blocks as
defined by Commission’s standards.

2. Broadband and Voice Service.

a. Broadband Speed: The attached copy of MetroCast’s Network Management
Policy, as well as and copies of screenshots from MetroCast’s website, confirm
that two of MetroCast’s internet service plans, the High Speed Internet and the
High Speed Ultra, offer mean speeds of 16.34 Mbps / 1.43 Mbps and 45.52 Mbps
/ 4.55 Mbps, respectively, which meet or exceed the FCC’s speed threshold of at
least 4 Mbps downstream and 1 Mbps upstream.




b.

Broadband Usage Allowance: The attached copy of MetroCast’s High Speed
Internet Acceptable Use Policy (“AUP”) demonstrates that three MetroCast
internet service plans have usage allowances equal to or exceeding the
Commission’s 100 GB performance standard: the High Speed Basic, the High
Speed, and the Gamer offer usage allowances of 100 GB, 250 GB, and 350 GB,
respectively.

Broadband Latency: The attached copy of MetroCast’s Network Management
Policy confirms that all MetroCast’s internet service plans have a latency of
21ms, which is far below the Commission’s maximum 100ms performance
criterion.

Broadband and Voice Pricing: MetroCast’s pricing in the challenged census
blocks are “reasonably comparable” under the Commission’s standards to prices
offered in urban areas for the same or similar services. As reflected in the
attached screenshots of MetroCast’s website, MetroCast’s rates are identical in
both urban and rural areas; in fact, MetroCast offers uniform rates throughout the
entire state of Connecticut. In addition, MetroCast’s rates are less than the FCC’s
interim benchmark prices: MetroCast’s non-promotional price for voice services,
$44.95, is below the FCC’s voice-services benchmark of $46.96, and MetroCast’s
non-promotional price for qualifying broadband services starts at $50.95, far
below the FCC’s benchmark of $60 for qualifying broadband services.

Voice Service: As demonstrated by MetroCast’s FCC Form 477, MetroCast itself
provides Voice Over Internet Protocol (“VVolP”) voice service in the state of
Connecticut, including in MetroCast’s New London County service area.

In sum, MetroCast serves census block 330099612005046 in Grafton County, New Hampshire
shown on the attached FCC Form 505 with voice and broadband services that meet or exceed the

Commission’s

performance and pricing criteria. Please contact us if you have any questions

regarding the foregoing or require additional evidence.

Respectfully submitted,

/sl

Danny L. Jobe
Vice President

of System Operations

MetroCast Communications of Connecticut, LLC
djobe@metrocast.com

(301) 536-1946



MetroCast High Speed Internet Speeds

& EillPay ;L T Lineup

- . & is available

%_.

High Speed Internet

Internet Speeds

» Internet Speeds With speeds faster than dial up and DSL, you'll never want to be without it. Play, e-mail, shop online, pay bills, do whatever you need to do in no
Wireless Networking time at all. And, because MetroCast Internet Service uses the cable television wires, service is available in all areas served by MetroCast High

| '
WiFi Hotspots Speed Internet

Network Management New Hampshire - Maine - Connecticut - Maryland - Virginia - Pennsylvania - Mississippi

Cable vs. DSL

Focal web Portal Internet Access High Speed Basic | High Speed Internet | High Speed Ultra
Access WebMail

Spam & Virus Filter $26.95/mo* $39.95/mo* $50.95/mo* $69.95/mo*
Support Center up to up to up to up to

Service Assurance Plan 256 Kbps downloads 4 Mbps downloads 15 Mbps downloads 50 Mbps downloads

Packages & Sign Up! 128 Kbps uploads 384 Kbps uploads 1 Mbps uploads 5 Mbps uploads

reat for browsin reat for browsing. checkin great for downloading pictures great for multi-user households,
Y 9 g 9 9 and music, light video streaming frequent gaming and video

I PHONE and checking email email and streaming music and casual gaming streaming

PACKAGE

I VIDEO

Forest & Kosciusko, Mississippi

High Speed Basic High Speed Internet High Speed Ultra

$26.95/mo* $39.95/mo* $50.95/mo* $69.95/mo*

up to up to up to up to

256 Kbps downloads 2 Mbps downloads 7 Mbps downloads 10 Mbps downloads
128 Kbps uploads 256 Kbps uploads 512 Kbps uploads 1 Mbps uploads
ST T T B e e e great for dqwnlogdmg plcturgs great for multl-u§er housgholds,

. ’ ; ; . and music, light video streaming frequent gaming and video

and checking email email and streaming music ) -

and casual gaming streaming

South Carolina

High Speed Basic High Speed Internet High Speed Ultra

$26.95/mo* $39.95/mo* $50.95/mo* $59.95/mo*
up to up to up to up to
256 Kbps downloads 2 Mbps downloads 7 Mbps downloads 10 Mbps downloads
128 Kbps uploads 256 Kbps uploads 512 Kbps uploads 1 Mbps uploads
great for browsing great for browsing, checking great for dqwnlogldmg plcturgs great for muItl-u;.er housgholds,
A ; : ! ) and music, light video streaming frequent gaming and video
and checking email email and streaming music ) ;
and casual gaming streaming
Mississippi
High Speed Economy
$29.95/mo*
up to

1.5 Mbps downloads
256 Kbps uploads

http://metrocast.com/internet_packages.cfm[7/17/2014 11:39:05 AM]



Packages and Pricing for MetroCast Services

€ EilPay | 9 Support | @ T Lineup | B8 Busine

! VIPEO Package Pricing

Bundle with VIP and SAVE BIG off ala carte rates!

Sign Up Now! le Bundles* Products & Rates

Choose the levels of entertainment that are
right for you and your family!

__v__ i

\ call us: Video, Internet & Phone Bundles

Eind your local office »

® Chat With Us:

Click here for LIVE CHAT View VIP Bundles! O Customize It

% Sign Up Now!

Make your selections using . e :

the form on this page and @ Digital Cable TV ‘2, High Speed Internet

we’ll contact you to set up i ) . o

installation! Basic $309500  High Speed Basic $39.9500  Digital Phone** $44.95 [
Expanded Basic $72.95 ] High Speed Internet $50.95 [ Unlimited local and long distance in the

SIGN UP » Digital Cable* $85.0000  High Speed Ultra $69.95 ]  United States and Canada!

Digital Plus* $93.85 [

|" ‘ Check your _ B |

F local lineup! Equipment Additional Services

See what service levels - HD Broadcast signals are included FREE with
hawve your cable favorites. Digital Converter :] e subscription to Basic! Add HD Ultra Service $7.95 [

Click Here » HDTV Converter :]

ﬁ'”‘“ Add mDVR in up to 3 rooms! $9.95 [0
HD/DVR Converter :] KL R
t .
Cable Card® av ([0 Premium Channels
DTA® aty 1O Multiple channels from your favorite networks
HD DTA $3.95 [ Add HBO Multiplex $18.95 0
eMTA Rental $6.00 [ {IWTHE Aqd Showtime Multiplex $15.95 1
Standard Wired Modem Rental $5.00 O EEZF Add Cinemax Multiplex $9.9500
Wireless Internet Modem Rental $7.00 10 Sndore Add Starz/Encore Multiplex $15.9500
Service Assurance Plan $3.95 O
Check out our promotions! » :l Get Started Today! SIGN UP »
Sign up \ call Us: ® Chat With Us: % Sign Up Now!
N ow 1.888.339.3605 Click here for LIVE CHAT Make your selections using the form on this page
} and we'll contact you to set up installation!

click here

http://metrocast.com/bundles.cfm[7/18/2014 11:29:24 AM]



MetroCast High Speed Internet Acceptable Use Policy

MetroCast High Speed Internet Acceptable Use Policy
Printer Friendly

MetroCast Communications (“MetroCast") is dedicated to providing high quality Internet service for our customers. As part of our efforts to
accomplish that objective, MetroCast has implemented this Acceptable Use Policy (this "Policy") for MetroCast High Speed Internet Service for
residential customers (the "Service"). This Policy is in addition to the terms and conditions set forth in the MetroCast Subscriber Agreement and
the Metr t High Internet Priv Poli

All customers, as well as any other users, of the Service (the "subscriber," "customer,” "user," or "you") must comply with this Policy. If you do not
agree to comply with this Policy, you must immediately stop using the Service and notify MetroCast.

Prohibited Uses
You may not use the Service, any MetroCast equipment or any connected device to:

&

undertake or accomplish any unlawful purpose, including, but not limited to, posting, storing, transmitting or distributing information, data or

material that is obscene, illegal, threatening, libelous or defamatory, or that in any way promotes illegal activity, could reasonably be

expected to lead to civil liability or otherwise violate any local, state, federal or international law, order, rule or regulation;

infringe the intellectual property rights of any person or entity, including, but not limited to, uploading, posting, publishing, transmitting,

reproducing, creating derivative works of, or distributing in any way, information, software or other material obtained through the Service or

otherwise that is protected by copyright or other proprietary right without first obtaining appropriate authorization;

+ post, store, transmit or distribute any information, data or material that a reasonable person could deem to be indecent, pornographic,

harassing, threatening, vulgar, hateful, racially or ethnically offensive or otherwise inappropriate, regardless of whether such information,

data or material or its distribution is unlawful;

harm or attempt to harm a minor, including, but not limited to, using the Service to send pornographic, obscene or profane information, data

or material;

+ initiate, perpetuate, or in any way participate in any pyramid or other illegal solicitation scheme;

+ engage in any fraudulent activity, including, but not limited to, impersonating any person or entity, engaging in sender address falsification,
forging any other person's or entity's digital or manual signature, misleading or misrepresenting your identity or performing any other similar
fraudulent activity;

+ transmit or collect responses from bulk, commercial or unsolicited messages (also known as "spam");

+ send multiple copies of the same or substantially similar messages, empty messages, or messages that contain no substantive content, or
send very large messages or files to a recipient that disrupts a server, account, blog, newsgroup, chat or other similar service (also known
as "mail bombing");

+ collect or harvest emails, screen names or other identifiers of any persons or entities without their prior consent, or participate in "spidering";

+ use or distribute tools designed or used for compromising security, such as password guessing programs, decoders, password gatherers,

analyzers, cracking tools, packet sniffers, encryption circumvention devices, keystroke loggers, or Trojan Horse programs, or engaging in

any unauthorized port scanning;

violate the rules, regulations, terms of service or other policies applicable to any network, server, computer database, service, application,

system or website that you access or use;

access any other person's or entity's computer, software or data without their knowledge and consent, breach the security of another user or

attempt to circumvent the user authentication or security of any host, network, or account, including, but not limited to, accessing data not

intended for you, logging into or making use of a server or account that you are not expressly authorized to access or probing the security of
other networks without express authorization to do so;

distribute programs that make unauthorized changes to software (also known as “cracks");

+ use or run dedicated stand-alone equipment or servers or programs from the customer's premises that provide network content or any other

services to others, including, but not limited to, email, web hosting, file sharing and proxy services and servers;

restrict, inhibit or otherwise interfere with the ability of any other person or entity, regardless of intent, purpose or knowledge, to use or enjoy

their equipment or the Service, including, but not limited to, by posting or transmitting any information, software or material that contains a

worm, virus or other harmful feature, or by generating levels of traffic sufficient to impede their ability to use, send or retrieve information; or

restrict, inhibit, interfere with or otherwise disrupt or cause a performance degradation or manipulation, regardless of intent, purpose or

knowledge, to the Service or any MetroCast (or MetroCast supplier) host, server, backbone network, node or service, or otherwise cause a

performance degradation or manipulation to any MetroCast (or MetroCast supplier) facilities used to deliver the Service.

R

&

R

&

&

R

&

You also may not:

+ copy, distribute or sublicense any software provided in connection with the Service, except that you may make one copy of each software
program for back-up purposes only;

+ service, alter, modify or tamper with MetroCast equipment (including any embedded software) or the Service (including the speed of the
Service) or permit any other person or entity who is not authorized by MetroCast to do so;

+ access or use the Service with an Internet Protocol ("IP") address other than an IP address provided for you by MetroCast, or otherwise
alter, modify or tamper with your IP address assignment or method of assignment;

+ resell the Service or otherwise make available outside of the customer's premises the ability to use the Service (for example, through wi-fi or
other methods of networking), in whole or in part, directly or indirectly, including, but not limited to, for operation as an internet service
provider or for a business enterprise or purpose, whether or not for profit; or

4+ use the Service for any type of use that is not recreational, residential or personal use.

Excessive Bandwidth Consumption

http://metrocast.com/policy_HSI_AUP.cfm[7/17/2014 11:40:20 AM]



MetroCast High Speed Internet Acceptable Use Policy

High-speed bandwidth and network resources are not unlimited. Managing MetroCast's network is essential as MetroCast works to promote the
use and enjoyment of the Internet by our customers. As explained above, the Service is for recreational, residential and personal use. MetroCast
has established a monthly bandwidth usage limit per Service account. Service usage may not exceed the following limits for each type of
subscriber account:

MetroCast Subscriber Account: Monthly Bandwidth Usage Limit:

MetroCast Access 25 GB

MetroCast High Speed Basic 100 GB
MetroCast High Speed 250 GB
MetroCast Gamer 350 GB

Use of the Service in violation of the limits above is a violation of this Policy. Note that the retail names of the services (Access, High Speed
Basic, High Speed and Gamer) may be subject to change.

Common activities that may cause excessive bandwidth consumption in violation of this Policy include, but are not limited to, numerous or
continuous bulk transfer of files and other high-capacity traffic using hypertext transfer protocol ("HTTP"), file transfer protocol ("FTP"), video
transfers, peer-to-peer applications and newsgroups. In the event that your usage of the Services exceeds the above-described limits, MetroCast
may, in its sole discretion, suspend or terminate your Service account or request that you upgrade your Service level, or subscribe to a version of
MetroCast's commercial grade Internet service if you wish to continue higher bandwidth consumption levels. MetroCast's determination of the
level of bandwidth consumption by Service accounts is final and binding.

Computer and Data Security

You are responsible for maintaining the security of your computer and any other device that you use in connection with the Service, and any data
stored on that computer or device. You are responsible for implementing standard anti-virus practices, including using anti-virus software with up-
to-date virus definitions. If you use a wireless modem, router or other device in connection with the Service, you are also responsible for taking
security measures that are recommended by the manufacturer of the wireless device.

Email Accounts

Without limiting any other termination rights that MetroCast has under this Policy, MetroCast reserves the right to disable any email account that
is inactive for more than ninety (90) days, and to terminate any email account that is inactive for more than one (1) year. MetroCast will consider
an email account inactive from the last date that you have logged into and accessed that email account. In order to avoid having your email
account disabled, you must log into your email account at least once every ninety (90) days. MetroCast is not responsible for forwarding email
sent to any account that has been disabled, suspended or terminated. At MetroCast's discretion, any such email will be returned to the sender,
ignored, deleted, or stored temporarily. In the event that a Service account is terminated for any reason, all email associated with that account
(and any secondary accounts) will be permanently deleted. MetroCast also reserves the right to delete any email message in any email account
that has not been read or retrieved from the account for more than one hundred and twenty (120) days after such message is received. If
MetroCast deletes email messages from your account, they may not be retrieved later. You are solely responsible for backing up and archiving
any important email.

MetroCast also reserves the right to establish and modify general practices and limits concerning the use of email accounts, including without
limitation, the maximum number of days that email messages will be stored, the maximum number of email messages that may be sent from or
received by an email account, the maximum size of any email message that may be sent from or received by an account, and the maximum disk
space that will be allotted on our servers to an e-mail account on your behalf. You agree that MetroCast has no responsibility or liability for the
deletion of or failure to store any messages and other communications or other content maintained or transmitted by using a MetroCast email
account. MetroCast may notify you of any such general practices or changes thereto by email.

Policy Violations
MetroCast, in its sole and absolute discretion and without limiting any other rights or remedies it may have, may suspend or terminate the Service
for failure to comply with the provisions of this Policy.

If you are a subscriber to the Service, you are responsible for any violations of this Policy by anyone else using it through your account,
regardless of whether the violation was done without your knowledge or consent.

You agree to indemnify, defend, and hold harmless MetroCast, its affiliates, shareholders, members, managers, officers, directors, employees and
agents from and against any and all claims, demands, costs and expenses (including reasonable attorneys' fees and any cost or fees for
investigation of such claims or demands) resulting from you or any user of your account violating this Policy.

MetroCast is not obligated to monitor the activity of Service accounts to determine whether there are violations of this Policy. However, MetroCast
reserves the right to investigate suspected violations of this Policy, including the gathering of information from the user or users involved and the
complaining party, if any, and examination of material on MetroCast's servers and network. The failure by MetroCast or its suppliers to enforce
this Policy shall not be construed as a waiver of any right to do so at any time. You agree that if any portion of this Policy is held invalid or
unenforceable, that portion will be construed consistent with applicable law as nearly as possible, and the remaining portions will remain in full
force and effect.

Policy Updates

MetroCast reserves the right to update or modify this Policy from time to time. Any such update or modification will be effective immediately upon
posting. MetroCast will use reasonable efforts to make customers aware of any changes to this Policy, which may include sending e-mail
announcements or posting information on MetroCast's website. Customers of the Service should read any MetroCast announcements that they
receive and regularly visit the MetroCast website and review this Policy to ensure that their activities conform to the most current version.

Contact Us
If you have any questions regarding this Policy or to report a violation of this Policy, please contact MetroCast at aup@metrocast.com.

Effective Date: January 1, 2011
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& Eill Pay

MetroCast Network Management Policy

Printer Friendly
How does MetroCast apply the FCC's Open Internet Policies?

MetroCast provides Internet services to customers located in New Hampshire, Maine, Connecticut, Pennsylvania, Maryland, Virginia, Mississippi,
Alabama and South Carolina. Our Internet services are provided over MetroCast's hybrid fiber optic-coaxial cable network, which also delivers
video and voice services to our customers. We are committed to providing our Internet services as an open platform for innovation, investment,
job creation, economic growth, competition, and free expression.

The purpose of this disclosure is to provide information regarding our network management practices and the performance and commercial terms
of our broadband Internet access services to enable our customers to make informed choices regarding the purchase and use of our services, in
accordance with the disclosure rules of the Federal Communications Commission. MetroCast does not block any lawful content, applications,
services, or our customers' use of non-harmful devices, or discriminate in transmitting lawful network traffic except as reasonably necessary to
manage our network effectively for the benefit of our customers as described below. This disclosure is intended to be informational and does not
replace or alter the legal terms and conditions of our service, which are posted at http://www.metrocast.com/policies.cfm.

Internet Service Speeds

MetroCast's broadband Internet services are available at different upload and download speeds and price points depending on the uses that the
customer wants to make of the broadband connection (e.g. email, web browsing, video and audio streaming, gaming, or downloading large files).
The specific levels of Internet service that are available can be found at http://www.metr t.com/internet, k .cfm for all residential
Internet packages and at http://www.metrocastbusiness.com/business_internet_packages.cfm for all commercial Internet packages', where
customers can also obtain information about the typical applications that are suitable for each service level.

While MetroCast engineers its network to achieve the "up to" speeds for each of the service levels offered, we cannot guarantee that individual
customers always will experience those speeds. The following variables (which are often out of MetroCast's control) can affect the actual speeds
experienced by a customer:

1. Performance of a customer's computer, including its age, processing capability, operating system, the number of applications running
simultaneously, and the presence of any adware and viruses.

2. Type of connection between a customer's computer and modem. For example, wireless connections may be slower than direct
connections into a router or modem. Wireless connections also may be subject to greater fluctuations, interference and congestion.

3. The distance packets travel (round trip time of packets) between a customer's computer and its final destination on the Internet,
including the number and quality of the networks of various operators in the transmission path. The Internet is a "network of networks." A
customer's connection may cross the networks of multiple providers before reaching its destination, and the limitations of those networks
most likely will affect the overall speed of that Internet connection.

4. Congestion or high usage levels. If a large number of visitors are accessing a site or particular destination at the same time, a customer's
connection will be affected if the site or destination does not have sufficient capacity to serve all of the visitors efficiently. Performance also
can be affected by heavy use of our Internet service by our customers, which sometimes results in periods of congestion within our network.

5. Gating of speeds or access by the website or destination. In order to control traffic or performance, many websites limit the speeds at
which visitors can download material from their sites. Those limitations will carry through to a customer's connection.

6. The performance of the cable modem you have installed. Modem performance may degrade over time, and certain modems are not
capable of handling higher speeds. Please see the "Equipment" section below.

In addition to the variables described above, customers' Internet speed will depend on the service level to which they subscribe. MetroCast
performed internal speed tests from a number of points within our networks. Performance data was collected during the "busy hour" (7 p.m. to 11
p.m. Monday through Friday) for each of the Internet service levels offered by MetroCast. Our tests measured broadband performance on a
sample of our systems and the results below do not reflect the performance levels to be expected by any individual customer served by any
particular MetroCast system.

Internal Test Results?

Service Level Internet Access High Speed Basic High Speed Internet High Speed Ultra
Mean Download Speed 245 Kbps 5.03 Mbps* 16.34 Mbps* 45.52 Mbps*
Mean Upload Speed 119 Kbps 714 Kbps* 1.43 Mbps* 4.55 Mbps*
Mean Latency (in milliseconds)® 21 21 21 21

Customers are able to test the speeds that they are receiving on MetroCast's network at http:/speedcheck.metrocast.net.

Customers' use of our Digital Phone service has no discernable impact on their Internet service performance.

http://www.metrocast.com/policy_network_management.cfm[7/17/2014 1:33:30 PM]
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Commercial Terms of Internet Service

MetroCast has multiple levels of residential Internet service available, and the price of each service level is set forth at

m/intern k .cfm. From time to time, MetroCast will make available promotional rates and discounts for our
Internet services. More information on our current promotions is available at http://www.metrocast.com/promotions.cfm. As set forth in our Internet
Acceptable Use Policy available at http://metr t.com/policy_HSI_AUP.cfm, MetroCast has several monthly bandwidth usage thresholds
associated with its different service levels. If a customer exceeds the monthly bandwidth usage threshold associated with their service level,
MetroCast may, in its sole discretion, suspend or terminate their Internet service or request that they upgrade their service level, or subscribe to a
version of MetroCast's commercial grade service. More information on our commercial grade service levels is available at
http://www.metrocastbusiness.com/business_internet_packages.cfm.

Internet Privacy Policies

MetroCast values the privacy of our Internet service customers and follows procedures to ensure that information we collect is reasonably
protected. Additional details concerning the types of information MetroCast collects, how the information is used and customer privacy rights can

be found at http://www.metrocast.com/policy_HSI_PP.cfm.

Network Management

In order to ensure that our customers receive high quality Internet service, MetroCast uses various practices to manage our network. These
practices help to ensure that our customers have access to sufficient broadband capacity at all times, including during periods of high demand,
and that our network and customers are protected against malware, spam, viruses and other threats originating over the Internet.

Congestion Management Practices

Except as specifically described below, we do not target specific types of traffic based on the nature of the technology or the identity of the
provider, modify protocol fields in ways not prescribed by the protocol standard, or otherwise inhibit or favor certain applications or classes of
applications. We may utilize network address translation to enable multiple customers to share a single IP version 4 ("IPv4") address due to the
increasing scarcity of IPv4 addresses. In addition, in connection with the transition from IPv4 addresses to IP version 6 ("IPv6") addresses, we
may also utilize network address translation or other mechanisms to provide access to IPv4-only supported content to customers whose devices
do not support IPv4, or to provide access to IPv6-only supported content to customers whose devices do not support IPv6 content. We do not
block or manage any specific protocols or protocol ports, except that we do so to prevent residential Internet customers from operating servers or
server-like daemons and processes, or in rare cases we may take other corrective action after providing written notice to a customer who has
violated the terms of service.

Residential customers are prohibited from using or running dedicated stand-alone equipment or servers or programs from the customer's
premises that provide network content or any other services to others, including, but not limited to, email, web hosting, file sharing and proxy
services and servers (e.g. FTP, file or game). For further information regarding prohibited uses see

http://www.metr .com/policy_HSI_AUP.cfm.

As set forth in our Internet Acceptable Use Policy available at http://www.metr t.com/policy_HSI_AUP.cfm, MetroCast has monthly bandwidth
usage thresholds associated with its different service levels. While MetroCast does not employ any physical methods to limit speeds of heavy
users during periods of congestion or restrict traffic, it does contact customers who exceed their applicable monthly bandwidth usage thresholds
to advise those customers to reduce their usage, or if they wish to continue consuming bandwidth in excess of their applicable service level limits,
to request that they upgrade their service level or subscribe to a version of MetroCast's commercial grade service. As described in the
"Commercial Terms of Internet Service" section above, MetroCast reserves the right to suspend or terminate the Internet service of any customer
whose use exceeds his or her monthly limits.

Network Security

MetroCast uses a number of tools and techniques to protect its network and customers from malicious and unwanted Internet traffic such as
preventing the distribution of viruses or other harmful code and preventing the delivery of spam to customer email accounts. Because the nature
of external threats to the network are constantly evolving, MetroCast's network security practices necessarily are dynamic and regularly changing.
In general, these security practices should not have any effect on our customers' use of their network connections.

Equipment

MetroCast supports the use of DOCSIS 2.0 and 3.0 modems and non-complying standards will not operate with our network's performance
standards. The following modem models are approved by MetroCast to help ensure the best possible Internet performance: DOCSIS 3.0 Motorola
SB6121 and SB6180 modems; DOCSIS 3.0 ARRIS CM820 modems; DOCSIS 3.0 Motorola SBG6580 wireless modems; DOCSIS 3.0 ARRIS
DGB860A wireless modems; DOCSIS 3.0 ARRIS TG852 and TG862 wireless modem/eMTAs; DOCSIS 3.0 ARRIS CM820 modems; and DOCSIS
3.0 ARRIS TM822 eMTAs. Customers may rent modems from us, or obtain them from a third party. Voice eMTAs may only be rented from
MetroCast, as eMTAs purchased from third parties are not permitted on our network.

Questions / Complaint Process

Existing MetroCast Customers
Existing MetroCast customers who have any questions or wish to lodge a complaint concerning MetroCast's Internet services or policies should

contact your local MetroCast Technical Support department.

If the question or complaint involves the performance of your Internet service, please first run a speed test at http: heck.metr t.net and
provide us with the result when you contact us. If you have home network or wireless devices, try plugging your Ethernet cable directly into your
cable modem from your PC to determine whether your devices are the source of the problem.

Other Questions/Complaints
If you are not an existing MetroCast customer but have a question or complaint regarding our Internet service please contact MetroCast's Abuse

http://www.metrocast.com/policy_network_management.cfm[7/17/2014 1:33:30 PM]
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Census Block 330099612004008
Adjacent to 330099612005046

METROCAST CABLEVISION
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Statement of Service
Page 1 0of 3

September 6. 2014

How to reach us ....
Office hrs M-F 8:00am-8:30pm
Sat 8am-4:30pm www.MetroCast.com
Phone hrs 24/7 1-800-952-1001

For Service At...
536 HEMLOCK BROOK RD
BRISTOL NH 03222-3475

Billing Date:
Account Number:

Account Summary

We appreciate your business, Payment must be received on
or before the due date to avoid a late payment fee (taxes
may apply). This invoice does not include account activity
after the statement date.

Please see reverse side for account details.

Previous Balance $ 269.89
Payment(s) -269.89
Monthly Charge(s) 189.25
Adjustment(s) 0.09
Taxes & Fee(s) 13.15
Balance Due $ 202.491
Payment Due Date 09/26/14

For Your Information

IMPORTANT CHANNEL INFORMATION Fusion, an information, news & lifestyle network, will
join Digital Basic on chs. 216 & 797 on September 30, 2014. See www.MetroCast.com for

details.

. For more information about MetroCast go to MetroCast.com or chat with an online

representative at MetroCast.com/Support. For your convenience we accept all major .

credit cards and offer online bill pay or recurring bill pay options.

Payment Coupon

Please detach and enclose this portion with your
payment. Please do not send cash. Make checks
payable to METROCAST CABLEVISION.

Check here for change of billing
— jnformation or comment.

Note: Changes MUST appear on

reverse side.

METROCAST CABLEVISION
PO BOX 9253
CHELSEA MA 02150-9253

September 6, 2014

Billing Date:
Account Number:

Name:
536 HEMLOCK BROOK RD
BRISTOL NH 03222-3475

Balance Due
Payment Due Date

$202.49
09/26/14

Amount Enclosed $|

N e e T

%



Page 2 of 3

ACCO U nt Deta ll This statement is for services from 09/12/14 through 10/11/14.

P DS B A A 0 (400 i i o iR s e hraner senmsnans pasmns smssasmns sesPASAAL e D st o e A nm s e $ 269.89
Payment(s)

08/15 PAYMENnt = ThanK.YOU cusmmmsamisimsmmint bt St -269.89
Monthly Charge(s)

09/12 - 10/11
09/12 - 10/11
09/12 - 10/11 Emia EQUIPMBMI FER. ..o v siiaisiiaiiia i 6.00
09/12 - 10/11 AdItional Phone LiNE ..o 12.05
09/12 - 10/11

09/12 - 10/11 MErOCAST WIP PIUS oottt eesaeeaes 154.90
SUDLOTAL e c e sbr e e e s s s nas s rasse e s s ssesesassessassenssmnnresesass 189.25
Adjustment(s)

Taxes & Fee(s)

09/06 FCC ReguIBIONY FEE ...oiiiiiciieeeereree et s 0.09
09/06 Federal Telecom Relay Service Fee 0.29
09/06 Federal Universal Service Fund Fee ............... 2.57
09/06 Emergency 911 Fee ....ccoviccivcecciccrecnina, 1.14
09/06 Franchise Fee .....coccviviviiicvciciiicc i 5.44
09/06 Communication Tax (phone) ................ 3.62

SUBLOtAl) <o R A S b s s 13.15

BalANCE DUE ..o et e e oo e e oo ee e $ 202.49

By sending your check, you authorize MetroCast to convert your check into an electronic payment. This process captures
an image of your check thus destroying the physical check. You understand the funds may be debited from your account as
early as the same day payment is received and that your bank will not retumn your original check to you. For immediate
assistance with Closed Captioning in the NH Region please call, fax or email the following: Phone - 800-952-1001: Fax -
603-524-5190; custormnerservice @metrocast.com Written Complaints may be sent to: closedcaptioning@metrocast.comn;
Fax: (610) 993-1100 Or Mailed to: Megan Taylor, Paralegal, Harron Communications, 70 E. Lancaster Ave., Frazer, PA
19355 If you have questions about a written complaint, you can reach Ms. Taylor by calling (610) 893-1077.

PLEASE NOTE: This number should only be used in connection with written closed captioning complaints.

Immediate concerns should be directed fo the number(s) listed above. SGAAGICN

‘Your Franchise Authority Is: Town Of Bristol 230 Lake St Bristol, NH 03222 Community Id# Nh0O71

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone { )

SCTH0CC



19pUIfIOBS UBdLBWY | Neaing SNsuaD 'S'M :99IN0S

neaing snsua) sarels panun

o104 Aoenld ® uonoaaloid ereq

| wios |

[INd £2:02:T ¥T02/LT/0TII=US8140.°91pPe=}01¢ |WIYX S} NSaIydeas/saBed/yslaeu/saoe)/A06 snsusd ziapuiioey//:dny

Aupend uonew.ou|

Awouo93 InQ pue ‘sade|d ‘ajdoad — ealIBWY Burinsean

093
0.6
096
056
T98
098
S6.L
004
029
019
00S
oTe
0ST
orT
00T
090
0S0
ovo
apo) Aydeiboag

*SUONI3[3S INOA JO SJUSIUOI B} UO Paseq ‘spremsorq Buijiom pue £T0Z Uim @_cc_mmg Smm%mm_uum a|qe) @Hm&m_ m@wm: |IIM UY21e3s SSaIppe 910N

A =

digH Aresso|9  sOvd oeqpesy

99®|d ILIOU0d]
Japureway/(payiun) PUISIA [0049S
Jspureway/(Arepuodas) 1usia |00Yos
Japureway/(Areuawa|3) 1011sIQ [00YIS
9po0d diz w6ia-g

v.10Z W61a-§

(VINNd) €31y e1epoIdin asn dlidnd
JapurewaypouIsia Bunoa

(1amo7) 1011s1Q aAneISIBa] arelS
(1addn) 101181 BANEISIBaT B1RIS
1011SIg [euoissalbuod

eIy [2INSNEIS 0IDIN/ONBIN

j0RI1 SNSUaD ulyum dnois 0|9

10BI] SNSUaD

Aunod
aIS

adA| AydeiBoa

=

diz

) 09,9110 "9p0d dIZ puE SSAIPPE 19911S B 10 ‘91E1S PUE K11 'SSAIPPE 199115 € U9l

aulysduwieH MaN ‘umol [oislg

anysdure maN '19L1SI [00UIS ealy punomaN

anysdureq maN ‘auiysdweH MaN JO Japureway

anysdureq maN ‘aysduweH MaN Jo Japureway

(HN ‘loistig) 222€0 diZ

222e0 SV10Z

anysdureq maN ‘YINNd S8NUN0D S00D %3 UoleiD--aliysdweH MaN UISYLON
auysdwen maN ‘Aiunod uoyels 10Msia BulloA 10.LSIME 40 NMOL
anysdweH maN ‘(2T0Z) 6 "ON AunoD uoyelo 101ISIQ 8SNOH 81eIS
auysdureH maN ‘(2102) Z 101SIg 8jeuas areis

anysdweH maN ‘(ssaibuod YETT) Z 101msIq [euoissaibuo)

©alY 0IIIN LA-HN ‘UOUBGaTIUOWSIRID

auysdureH maN ‘AIunoD uoyels ‘ZT96 1911 SNsuad ‘¢ dnoio 0|9
anysdureH maN ‘AlunoD uoyelD ‘2196 19811 SNSUad

auysdureH maN ‘A1unod uoyelD ‘2196 19811 SNsusd ‘v dnois %00|g ‘800Y %00ig
anysduweH maN ‘Alunod uoyels ‘umoy joislg

asysdweH maN ‘Aunod uoyels)

anysdweH maN

awepN Aydeiboa

:s}insay Aydeiboas

Su0198|9S INOA 01 ppe 0] salydelboab 109j9S
1222€0 ‘HN “TOLSIYg ‘PY »0018 X20jwaH 9g§ Bujureluod saiydeifos

I

Ssaippe 12311S

-- 9Je)s B 109|9s --
alels Ao

dey ssalppy aweN 1s17

salydeiboa9 10319S

HO¥V3S d3ONVAQY

(" u Jopur hﬁﬁm

HOYV3S a3din9

4 ,w«m>_mcm,mm>_5uwx£
sepoD uonednddo 033

"l (- *Ansnpui SOIVN)
sapoD Ansnpuj

'l (equ ‘Ansaoue ‘soel)
sdnol9 o1uyig pue adey

(- ‘seoe|d ‘sanunoo ‘sajels)

salydeiboan

‘ (~* 1eserep ‘Jesh ‘swooul ‘abe)
soido)

:mojaq suondo ay) Buisn yareas

Adwa s1,sU0NI3I8S INOA,

SUOI}03|3S INOA

S1OV4d ALINNWAOD

newung

SHSua)

B3RS paliun

Uouess - Japul1oeH Uedliswy



Census Block 330099612004026
Adjacent to 330099612005046

Statement of Service

Page 1 of 2
METROCAST CABLEVISION Billing Date: September 21, 2014
9 APPLE RD BELMONT NH 03220-3251 Account Number:
8282 1600 ZM RP 21 09222014 YYNNNYNN 01 011542 0032
How to reach us ....
Office hrs M-F 8:00am-6:30pm
Sat 8am-4:30pm www.MetroCast.com
2230699 G 1 L oo Yo (o Phone hrs 24/7 1-800-952-1001
For Service At...
||th!”||]”la|ia||”nttl||||”|||1||]]1||||u[i”1]|||I”!“r| 39 RAVINE DR
BRISTOL NH 03222-3594

Account Summary Previous Balance $39.72
. . . Payment(s) -39.72

We appreciate your business. Payment must be received on
or before the due date to avoid a late payment fee (taxes Monthly Charge(s) 37.45
may apply). This invoice does not include account activity Taxes & Fee(s) 2.26

after the statement date.

Balance Due $ 39.71]
Please see reverse side for account details. Payment Due Date 10/11/14

For Your Information

Your billing statement reflects an adjustment to the FCC regulatory fee.

IMPORTANT CHANNEL INFORMATION Fusion, an information, news & lifestyle
network, will join Digital Basic on chs. 216 & 797 on September 30, 2014. See
www.MetroCast.com for details.

For more information about MetroCast go to MetroCast.com or chat with an online
representative at MetroCast.com/Support. For your convenience we accept all major credit
cards and offer online bill pay or recurring bill pay options.

September 21, 2014

Payment Coupon Biling Date;
Account Number:

Please detach and enclose this portion with your

payment. Please do not send cash. Make checks Name:

payable to METROCAST CABLEVISION.

Check here for change of billing Balance Due $ 39.71
information or comment. P
ment D te 1011114
Note: Changes MUST appear on o HBuS D
reverse side. Amount Enclosed §
METROCAST CABLEVISION
PO BOX 9253

CHELSEA MA 02150-9253
LT Y LU P PO P P PR P L



Page 2 of 2

Account Detall This statement is for services from 09/22/14 through 10/21/14.

_Previr_:rus BAlORGE: fraiisme e sn e e e T et e $39.72
Payment(s)
09/11 PAVIENt > THANK YOU ouammsmisiiiramosinn s -39.72

Monthly Charge(s)

Sibtotal  cnnannaiaian G R S e e 37.45

09/22 - 10/21
09/22 - 10/21

Taxes & Fee(s)

09/21 FCC Regulalony Fee wuiuimiiiinm i i st S i iviinaevaivss 0.08
09/21 2 10 1 e - e i SR SRR e R 2.18
Ll Ll e 2.26

Balanee DHe ..o sinmiesmim it s s s kb ey s s s v e LS $ 39.71

By sending your check, you authorize MetroCast to convert your check into an electronic payment. This process captures
an image of your check thus destroying the physical check. You understand the funds may be debited from your account as
early as the same day payment is received and that your bank will not return your original check to you. For immediate
assistance with Closed Captionir;%g in the NH Region please call, fax or email the following: Phone - B00-952-1001; Fax -
603-524-5190; customerservice@metrocast.com Written Complaints may be sent to: closedcaptioning@metrocast.com;
Fax: (610) 993-1100 Or Mailed to: Megan Taylor, Paral.egal, Harron Communications, 70 E. Lancaster Ave., Frazer, PA
19355 If you have guestions about a written complaint, you can reach Ms. Tavlor by calling (610) 993-1077.

PLEASE NOTE: This number should only be used in connection with written closed captioning complaints.

Irmmediate concerns should be directed to the number(s) listed above. SGAAGOCN

Your Franchise Authority Is: Town Of Bristol 230 Lake St Bristol, NH 03222 Community Id# Nh0O71

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SCT900CC
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Census Block 330099612005047
Adjacent to 330099612005046

METROCAST CABLEVISION

9 APPLE RD BELMONT NH 03220-3251
8282 1600 ZM DO 27 09262014 NNNNNNNN 01 999977

236099 (12 0e ST

Statement of Service

Page 1 0of 2

Billing Date:
Account Number:

How to reach us ....
Office hrs M-F 8:00am-6:30pm
Sat 8am-4:30pm www MetroCast.com
Phone hrs 24/7 1-800-852-1001

For Service At...
48 SHORE DR
BRISTOL NH 03222-3650

Account Summary

We appreciate your business. Payment must be received on
or before the due date to avoid a late payment fee (taxes
may apply). This invoice does not include account activity
after the statement date.

Please see reverse side for account details.

Previous Balance $55.95
Payment(s) -58.29
Monthly Charge(s) -41.11
Credit Balance -$ 43.45|

For Your Information

Your billing statement reflects an adjustment to the FCC regulatory fee.

For more information about MetroCast go to MetroCast.com or chat with an online
representative at MetroCast.com/Support. For your convenience we accept all major
credit cards and offer online bill pay or recurring bill pay options.

Payment Coupon

Please detach and enclose this portion with your
payment. Please do not send cash. Make checks
payable to METROCAST CABLEVISION.

‘:l Check here for change of billing
information or comment.
Note: Changes MUST appear on
reverse side.

METROCAST CABLEVISION
PO BOX 9253
CHELSEA MA 02150-9253

Billing Date: September 27, 2014
Account Number: 8282 16 022 0024834

Name:

$ 0.00

Amount Enclosed $




Page 2 of 2

Account Detail his statementis for services from 09/29/14 through 10/28/14.

PIEVIOUS BAIANCE ..ottt ee ettt e et ee et oot ee et ees et ee e esees e $565.95
Payment(s)
09/22 Bayment - ThHank Yo wmsiamminnnsbnanu s suabimnmsnawies -58.29

Monthly Charge(s)

09/29 - 10/28 3.95
09/03 3.42
09/03 odem Rental ... s -4.33
09/03 MetroCast High Speed ................. Partial Month(s) 09/03-09/28 -44.15

SUBLORAL  ooiivrsmssmsnsmsorsimsorsissivsnsonssssiasssnesnss ivsese s susiasmasivssnesss ssa v aaNs e sasstive -41.11

Balanee D s o R T e i R T TR -$ 43.45

By sending your check, you authorize MetroCast to convert your check into an electronic payment, This process captures
an image of your check thus destroying the physical check. You understand the funds may be debited from your account as
early as the same day payment is recelved and that your bank will nct return your original check to you. Forimmediate
assistance with Closed Captioning in the NH Regicn Flease call, fax or email the following: Phone - B00-352-1001; Fax -
603-524-5190; customerservice @metrocast.com Written Complaints may be sent to: closedcaptioning@ metrocast.com;
Fax: (610) 993-1100 Or Mailed to: Megan Taylor, Paralegal, Harron Communications, 70 E. Lancaster Ave., Frazer, PA
19355 If you have questions about a written complaint, you can reach Ms. Taylor by calling (610) 993-1077.

PLEASE NOTE: This number should only be used in connection with written closed captioning complaints.

Immediate concerns should be directed to the number(s) listed above. SGAAGOCN

Your Franchise Authority Is: Town Of Bristol 230 Lake St Bristol, NH 03222 Community 1d# Nh0071

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SCT200CC
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Census Block 330099612005048
Adjacent to 330099612005046

METROCAST CABLEVISION

9 APPLE RD BELMONT NH 03220-3251
8282 1600 ZM RP 21 09222014 YNNNNYNN 01 002942 0009

Z23009q 0o S
NI 11 B e R BT A (TR B T R T

Statement of Service
Page 1 of 5

Billing Date: September 21, 2014

How to reach us .
Office hrs M-F 8: OOam 6:30pm
Sat 8am-4:30pm www.MetroCast.com
Phone hrs 24/7 1-800-952-1001

For Service At...
11 HOBART RD FL 1
BRISTOL NH 03222-3507

Account Summary

We appreciate your business. Payment must be received on
or before the due date to avoid a late payment fee (taxes
may apply). This invoice does not include account activity
after the statement date.

Please see reverse side for account details.

Previous Balance $112.18
Payment(s) -112.18
Monthly Charge(s) 107.19
Adjustment(s) 3.13
Taxes & Fee(s) 4.24
Balance Due $ 114.56]
Payment Due Date 10/11/14

For Your Information

Your billing statement reflects an adjustment to the FCC regulatory fee.

IMPORTANT CHANNEL INFORMATION Fusion, an information, news & lifestyle
network, will join Digital Basic on chs. 216 & 797 on September 30, 2014 See

www,MetroCast.com for details. .

For more information about MetroCast go to MetroCast.com or chat with an online
representative at MetroCast.com/Support. For your convenience we accept all major credit
cards and offer online bill pay or recurring bill pay options.

Payment Coupon

Please detach and enclose this portion with your
payment. Please do not send cash. Make checks
payable to METROCAST CABLEVISION.

D Check here for change of billing
information or comment.
Note: Changes MUST appear on
reverse side.

METROCAST CABLEVISION
PO BOX 9253
CHELSEA MA 02150-9253

Billing Date: September 21, 2014

Account Number:

Name:
Balance Due $114.56
Payment Due Date 10/11/14

Amount Enclosed $|

T (R T R R TR IR U TR R U R



Page 2 of 5

Account Detail his statementis for services from 09/21/14 through 10/20/14.

PreviotsS Balante «oonm e o s s o s s s e i s e i i e o s iiains $112.18
Payment(s)
08/26 1-Time EFT Payment ..ot e e -112.18

Monthly Charge(s)

09/21 - 10/20 PR COM DoCSiS 3.0 MOGEBM  eveieeieeieeee et cae e e e s st s 5.00
09/21 - 10/20 Mbs Modemi DISCOUNL: v nvrisnmm citeismtimest s i i S T s 10as -5.00
09/21 - 10/20 PR COM Business HSD

09/21 - 10/20
09/21 - 10/20 POR EEMA EQUID! iosoncomnmsii ssimnmss o sesssssisssssass s sssammssissssnasissios
09/21 - 10/20 PR GOM P11 Basic PRONE i Gt s viiiesitssesamsts cosssssssosssnsessses
09/21 - 10/20

Adjustment(s)
09/15 1.50
09/15 1.63
3.13

Taxes & Fee(s)
09/21 Federal Telecom Relay Service Fee ......cccociiiirieiiiiiicccieieciiee e ceeeses s 0.15
09/21 Federal Universal Service FUNd FEE ....c.ocoiiiiiiiiiiicee e e 1.37
09/21 EMErgency 9171 FEE oottt e s eesee s raeensssesseeaaEeens 0.57
09/21 ‘Communication Tax (phone) ......ccccoviiviinnie i atsasii R T e i B 2.15
SUBEOKAY: oo inesmanusinnsiosissinsvissssvssssrisssssiseis s yoisurs imsHsssis ionsvairssinni sxa s 4.24

B A AR C e P i e R B T $ 114.56

Your Franchise Authority is: Town Of Bristol 230 Lake St Bristol, NH 03222 Community Id# Nh0071

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SCTH00CC
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